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KTS SUPPORT QUICK REFERENCE

Contact Kazmarek Technology Solutions, Inc.

1.
2.
3.

Email support@kazmarek.com
Call Support at 858-952-5400 Ext. “ 0”
Use our Customer Portal: http://portal.kazmarek.com

(Portal Logins are available upon request)
Agent Icon (located next to clock in lower right corner)
\
\ ™ Submit a ticket by right clicking the agent icon and clicking “Create Service Ticket” and filling in
the appropriate information on the web form that opens. Click “Send” to submit the service request. You
will receive an email with ticket information/acknowledgement.

REGULAR SUPPORT HOURS: 8:00 AM - 5:00PM (PT) MONDAY - FRIDAY
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